
RETURN/EXCHANGE/COMPLAINT OF 
GOODS 

 
 
 
 

CUSTOMER INFORMATION 
 

 Name and Surname Phone number 

  
Adress 

 
 
 
 

 
Order Number 
 

E-mail 

 

Goods 
 
 
 

 

Return of goods in undamaged condition 
within 365 days

 

Warranty claim (fill in the details below)

 

 

 

 

If you wish to receive a refund for the returned goods, please write down your bank account number 
 

 
If you want to change the returned goods for other, please let us know below 
 

  
  
 
 
 
 
 
 
 

SPACE FOR YOUR NOTES  
 
 
 
 
 
 
 
 
 
 
 
 

Note: Send this form together with the returning goods and the warranty card to the address:  
Hodinky 365 s.r.o., Sirotčí 10, Ostrava 70300, Czech Republic 

 
 
 
 

 
..................................................................................................... 

Date and signature of the claimant  
 



 
 
www.hodinky-365.com  
E-mail: info@hodinky-365.com  
Free customer line: +421 0650 400 134  
Company ID: 28638581 


